IQOS

Uplatnenie reklamacie/Making a complaint
Adresat / Addressee

1QOS reklamicie
Kidhne + Nagel, s.r.o.
Prologis Park DC20
Dialni¢nd cesta 10C
903 01 Senec

Udaje o zakaznikovi/Customer

Meno a priezvisko zakaznika/Customer name, surname

Datum narodenia/Date of birth

E-mail/E-mail

Cislo bankového Gctu (IBAN)/Bank account No.

Kéd banky/Bank code

Cislo objednévky/Cislo Datum objedndavky/Datum
danového dokladu nakupu
Order number/Receipt number Order Date/Date of Purchase

Suciastky zariadenia 1QOS, ktorych sa tyka reklamacia (oznacte, prosim, typ suciastky)/IQ0S components affected by this
complaint (please mark the component type)

[ ] 1a0s2.4+ [ | 100s3/3puo/amuttt [ | 100s iLuma [ ] wuLsoup [ | 100s VEEV/VEEV NOW
[ | NaHRIEVAZ/HOLDER Cislo NANFIEVACA......eeveeeeiceee et
|| VRECKOVA NABIACKA/POCKET CHARGER Cislo vreckove] NabijacKy........cceivveueviieeeeeeeieeeececeeeevee s

[ | 1Q0S VEEV/VEEV ONE ZARIADENIA/ IQOS VEEV DEVICE ~ CiSIO ZaFiadenia ....cc.cvevuerieincereecereieeseis et

[ | INE/OTHER (o1 o T TR OPPRTN

Druh chyby (druh chyby, prosim, oznacte krizikom)/Type of defect (please mark the type of defect with an X)
O Chyba materidlu /Material defect
O Chybna funkcia LED svetla/Faulty LED light
O Pristroj sa nenabija spravne/Device does not charge correctly
O

Iné (prosim, vyplrite)/Other (please fill in)

V stlade s ustanovenim § 622 ods. 1 a 2 zdkona €. 40/1964 Zb. Obciansky zakonnik v zneni neskorsich predpisov Vas tymto
Ziadam o vybavenie reklamacie formou opisanou nizsie, a to bez zbyto¢ného odkladu, najneskor vsak v lehote 30 dni

Philip Morris Slovakia s.r.o.,
Galvaniho 19045/19, 821 04 Bratislava, Slovenska republika, ICO: 31 344 259, DIC: 2020477591, zapisana v Obchodnom registri Okresného sidu Bratislava I, oddiel: Sro, vlozka ¢ 4512/B



od prijatia reklamacie. / In accordance with sections 622 par. 1 and 2 of Act No. 40/1964 Coll., the Civil Code as amended | hereby
request that you resolve my complaint in one of the ways described below without undue delay, no later than within 30 days from
receipt of complaint.

Svoje pravo na vybavenie reklamacie si prajem uplatnit formou/I wish to exercise my right to resolve the complaint in the
following way:

O Opravy/Repair

O Vymeny chybnej stciastky zariadenia IQOS/Replace defective components of IQ0S

O Iné (prosim, vypliite /Other (please fill in)
Vami navrhnuty spbésob vybavenia reklamdcie nemd pre Philip Morris Slovakia s.r.o., zdvizny charakter.

Datum a podpis zakaznika/
Date and customer signature

K reklamacii prikladam/To the complaint I’'m attaching:
- Kopiu dariového dokladu/Copy of tax document
- Reklamovany tovar/Claimed goods

Reklamacny protokol (servisna ¢ast)/Complaint Report (service
part)

(vyplfiuje predavajuci alebo nim poverena osoba v pripade osobného uplatnenia reklamacie) / (filled in by vendor or

authorised person if complaint is made in person)

Vyjadrenie predavajticeho (obsahuje datum a vyjadrenie o reklamacii zakaznika)/Vendor's Statement (contains date and
comments regarding customer's complaint:

Podpisom nizSie potvrdzujem prijatie reklamacie v nizSie uvedeny datum./By signing below I confirm receipt of the complaint
on the date stated below.

Datum a podpis predavajuceho alebo nim poverenej osoby/
Date and signature of Vendor or Authorised Person

Philip Morris Slovakia s.r.o.,
Galvaniho 19045/19, 821 04 Bratislava, Slovenska republika, ICO: 31 344 259, DIC: 2020477591, zapisana v Obchodnom registri Okresného sidu Bratislava I, oddiel: Sro, vlozka ¢ 4512/B



